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HH#ERE (Keynote Address)

KHEXHFR CUBREE - ISP EEER - ZOEHRR - LA

Mr. Ota taught English at three different senior high schools from 1979 to 2000
before becoming an English Teachers’ Research Consultant at Aichi Prefecture
Education Centre from 2001 to 2003, concurrently holding a post as the English
Teachers’” Consultant at Aichi Board of Education. At the education centre, he was
principally involved in teacher training, helping in the organization of seminars for
teachers in Aichi prefecture. In 2004, he moved to MEXT as a senior curriculum
specialist for foreign language education. As a senior curriculum specialist, he is
responsible for the Upper Secondary Course of Study for Foreign Languages and
Evaluation Guidelines as well as other aspects of foreign language education. He gives
advice and guidance on English education to English teachers’ consultants in each
prefecture.

%2 (Research on English Instruction)

ST (PR iR B IR S )

W B R CH G & L CISERE®, THERICKT 2RERE 45, FRki 4 FiC
HEE LT 1 v 7 K% (University of Reading) © MA TEFLHEUS, ®MIIZEEHE. i
Speaking & EEHEMEEE 2 H LI HA TS, FEEBR LD AL —FHEIZH
AN, PRI E LA 1 AN EBRHEMEERERm RS CEEEN:Z £ 7,
ELECRIAKESHEBHEFEEMLHE, FFESEEMIEHS CHRISEICHR L2 2
E—FREET A T T 4 T A —F ] TREZRHEWIEATL D 120014 EH N EGEHE W
JERENE ) 2 E, NEREA T TREHE] Ll REOZZICT7+r—F A OAH -
WEEER, R PAREER EEEIEEWorld Trek I, IT (i) £ /5) #&,

FEEVENIFE (Workshop for Pedagogy)

Grant Trew G+ v 27 27 4 — FHiffi - avH 12 k)

Grant Trew has been working in the field of EFL for nearly 20 years as a teacher,
trainer and materials developer in the UK, the Middle East and Japan. He has a
particular interest in the field of Language assessment and has designed both large
scale oral and written test instruments for a number of institutions. He is an ETS
trained item writer for the TOEIC test and has been an oral examiner for the
Cambridge Main Suite exams. He is the author of the "Tactics for TOEIC: Speaking
and Writing Tests" for Oxford University Press.

Daniel Stewart (B - &% 37077 87 4 L7 4 —)

Mr. Stewart has set up and run extensive reading programmes at the junior high,
senior high and university levels. His M.A. dissertation concerned the use of
dictionaries in extensive reading. Before becoming a full time teacher at Kaisei, he was
a researcher at Tokyo Gakugei University.
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THE COURSE OF STUDY
FOR LOWER SECONDARY SCHOOL

AP EHERER
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EHE TR ARET R 5 —
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Overall Objectives

To develop students' basic practical communication abilities such
as listening and speaking, deepening the understanding of
language and culture, and fostering a positive attitude toward
communication through foreign languages.

To develop studenis’ abilities to
undersiand a foreign language and

expyress themiselves in it

To foster a positive attinude

toward commuzication in

a foreign language

Practical
Communication
Abilities

To deepen inferest in language and
culture, cullly dting internaional
wriderstanding

Objectives for English

#®To accustom and familiarize students with listening to
English and to enable them to understand the speaker's
intentions ete. in simple English

#®To accustom and familiarize students with speaking in
English and to enable them to speak about their thoughts ete.
in simple English

®To accustom and familiarize students with reading in
English and to enable them to understand the wrter's
intentions ete. in simple English

®To accustom and familiarize students with writing in
English and to enable them to write about their thoughts etc.
in simple English.

A Listening

‘ Instruction mainly on the following items should be given. ‘

®To follow the basic characteristics of English sounds
such as stress, intonation and pauses, and understand
the meaning of utterances.

®To listen to English, spoken and read in a natural

tone, and understand specific content and important
parts.

®To listen to questions and requests, and respond
appropriately.

®To understand content correctly by asking speakers
to repeat etc.

QO




B Speaking

Instruction mainly on the following items should be given.

#®To become familiar with the basic characteristics of\
English sounds such as stress, intonation and pauses,
and pronounce English sounds correctly.

®To speak correctly about one's thoughts and feelings
to the listener.

®To carry on a dialogue and to exchange views
regarding what has been listened to or read.

®To speak extensively by utilizing various techniques
such as using linking words etc.

151010

C Reading

nstruction mainly on the following items should be given.

®To distinguish between different letters and syn@

and read correctly.

®To read silently, thinking about the content written,
and to read out aloud so that the meaning of the
content is expressed.

®To read and understand the general outline and pick
out the important parts of stories, descriptive texts, etc.

®To understand the writer's intentions in messages,
letters, etc. and respond appropriately.

QL0

D Writing

Instruction mainly on the following items should be given.

and write correctly with due attention to the spaces
between words etc.

®To take notes and write impressions, opinions, ete.

about what has been listened to or read.

#®To write correctly about one's thoughts and feelings
to the reader.

®To write messages, letters, etc. that correctly
transmit the writer's intentions to the reader.

0Q0E

#To distinguish between different letters and symbo%

Contents

Language Activities

The following language activities
should be conducted
over three years
in order to develop
students’ abilities
to understand and
express themselves in English.

THE COURSE OF STUDY

FOR UPPER SECONDARY SCHOOL

Overall Objectives

To develop students' practical
communication abilities such as
understanding information and the speaker’s
or writer’s intentions, and expressing their
own ideas, deepening the

understanding of language and culture, and
fostering a positive attitude toward
communication through foreign languages.
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Subjects

® Aural/Oral Communication [

® Aural/Oral Communication I

° ®Reading

o ®Writing

Aural/Oral Communication I

To develop students’ basic abilities to
understand and convey information,
ideas, ete. by listening to or speaking
English, and to foster a positive
attitude toward communication
through dealing with everyday topics.

Aural/Aural Communication I

English I

To further develop students” abilities
to organize, present and discuss
information, ideas, etc. in English,
and to foster a positive attitude
toward communication through
dealing with a wide variety of topics.

To develop students” basic abilities to
understand what they listen to or read
and to convey information, ideas, cte.
by speaking or writing in English, and
to foster a positive attitude toward
communication through dealing with
everyday topics.

English I

To further develop students’ abilities to
understand what they listen to or read
and to convey information, ideas, etc.
by speaking or writing in English, and
to foster a positive attitude toward
communication through dealing with a
wide variety of topics.

Reading

To further develop students’ abilities to
understand information, the writer’s
intentions, ete. by reading English, and
to foster a positive attitude toward
communicating by utilizing these
abilities.
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Writing

To further develop students’ abilities to
write down information, ideas, etc. in
English in accordance with the situation
and the purpose, and to foster a positive
attitude toward communicating by
utilizing these abilities.

Perspectives of evaluation
and their main points

Interest, willingness and a positive attitude
toward communicating in a foreign language

To have an interest in communication, to
participate actively in language activities and to try
to engage in communication

Evaluation criteria
To have an interest in communication
To participate actively in language activities

To try to continue communication by utilizing various
techniques

Perspectives of evaluation and their
main points

Ability to express oneself (meaningfully and to
make oneself understood) in a foreign language

To express what one wants to convey such as one’s own ideas
and feelings by speaking and writing in a target language

Evaluation criteria for Speaking

To be able to speak accurately about one’s thoughts and
feelings in simple English

To be able to speak in simple English in a way appropriate to
the situation and condition

Perspectives of evaluation and their
main points

Ability to express oneselfin a foreign language

To express what one wants to convey such as one’s own ideas
and feelings by speaking and writing in a target language

Evaluation criteria for Writing

To be able to write accurately about one’s thoughts and
feelings in simple English

Tobe able to write in simple English in a way appropriate to
the situation and purpose

Perspectives of evaluation and their
main points

Ability to understand a foreign language

To understand what is conveyed such as the speaker’s or
writer’s intentions and specific contents by listening to
and reading a target language

Evaluation criteria for Listening
To be able to listen to and understand accurately information

in simple English

To be able to listen to simple English in a way appropriate to
the situation and condition

Perspectives of evaluation and their
main points

Ability to understand a foreign language

Tounderstand what is conveyed such as the speaker’s or
writer’s intentions and specific contents by listening to
and reading a target language

Evaluation criteria for Reading

Tounderstand what is conveyed such as the writer’s
intentions and specific contents
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Perspectives of evaluation and their
main points

Knowledge and understanding of language and culture

To acquire knowledge of the language and its use, and to

understand the culture behind the language through the learning
of atarget language

Evaluation criteria for Knowledge &Understanding

To have acquired a basic knowledge of the language and its use

To understand the culture dealt with

What are the Realities?

¢ There are teachers who pay attention to
entrance examinations rather than to
communication abilities.

¢ There are teachers who just tell students to do
this or that and evaluate students without
helping them improve skills or teaching them
how to improve skills.

What are the Realities?

+ There are teachers who believe learned
knowledge of grammar is useful even in
speaking.

« There are teachers who are ighorant of the fact
that English classes should be student-centered,
principally composed of communication
activities.

What are the Realities?

« There are teachers who believe it is necessary

to translate every English word into Japanese
for understanding.

+ There are teachers who disregard the fact that
students lack exposure to English, which is

essential in becoming a good speaker of
English.

What are the Realities?

» Only 1.1 percent of teachers conduct their
classes principally in English.

o Only 8.4 percent of teachers use English in
about half of their class periods.

o Nearly 90 percent of teachers use Japanese as
the medium of instruction.

What are the Realities?

« There are teachers who try to avoid team-
teaching,.

o There are teachers who just take advantage of
ALTs.

+ There are teachers who can't make good use of
ALTs.
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What is expected of teachers

To have a sense of mission and do your best to

@ have students realize English is a common
international language and a vehicle for the
realization of interpersonal relations and for the
performance of social transactions between
individuals.

@ have students realize how funit is to be able to use
English as a means of commumication.

@ have students realize it is highly likely that they will
acquire a good command of English through your
teaching.

What is expected of teachers

To have a sense of mission and do your best to

@ organize the classroom as a setting for
communication and communicative activities.

@ to facilitate the communication process between all
participants in the classroom

@ to contextualize the teaching points through situational
practice

To Make a Long Story Short

« Give students an insight into learning strategies.

« Teach students communication strategies to help them
overcome communication difficulties.

« Provide students with regular experiences of success.

+ Provide students with opportunities to try out what
they have learned.

« Help deepen students” intercultural understanding.

If you are skeptical or diffident of
what you are doing in class,

please remember the overall objectives for foreign
language edication written in the Courses of Study

In the words of Yoda, the great Jedi master:
“Do or do not. Thereisnotry.”

Judy Garland put it, “Always be a first-rate
version of yourself, instead of a second-rate
version of somebody else.

Happy Teaching!

I wish you the best of luck!
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1. “Science Interpreter Project” ™2 H ) & i &

ARBCTHEN LIIEENT, IS & FARZLRAST=HDOSE, DF Y science
WAL BEEL TV LA EAT, HUBEOL ) REMNOETLEMTEL L)
WO B TEWTHEGETHIAT S ZE2ANE LEOBERER LT IFV Ry T —vav))
LENICHETDHEENETH D, ZOFEHOAM, £z, BRELFHEL TN IZHEE-T
EDOXOIBRBERPHST=NELLTIZEELTIZW,

(1) B#
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<) DAFRETRTERALUHIETZLxzRbWnELTWD, BRI, V8T
— g VOB Ty THEFETHE) ZEBMETHY ., Thae b LICEREFRMEEE
L (T3EEETHE ), BRMICEFE L P EFETHEL), M FoRERLIT 95
<) bz IS (V= b TAF07)) EERDY | ZOHROERIGETIEHE LT
LHETL B T3] 22272 THE, SHIKTVEBUYT—va vk, £RE
FIIEEELHEFNODT7 40— RNy 7 LEME S LRV FHELWVREZITWV (THFETH
te]). WHEBICLAR—MTELDT (TRFTE)) HABECRET L L LERD,

(2) Ex

IOWEBERETHICHIoTE, ZLOBANREL > TWD, £T1L. Science
Interpreter & W5 ZFRICHOWTTH L2, FeocH O #as [PEOPLE] (2005 4% 10
A 24 B) IS T2 AR FARRE TR AR PR M E S F A TR IS
WA S (o2 =TV Z—] LWL ey MaB, £/, SEORHIRERAE
Hii1Z International Herald Tribune Asahi Shimbun (Z## S 7-EFIC. BONEZ T



(116)

W2 Z L EEMTTND LD R E RO, BERBRIZY —FT 4 78 & LTS
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I T D& B Th D,
Researchers are now required to evaluate the social effects of their research
and explain them to the public in plain language. (Tateo Arimoto, Time
for scientists to put their house in order. Sep. 28, 2006)

WIZ, TERFEEEENTA X ARSI TV HHERE [RFE 1 R OFE B85
REZREIT THTE SR Th D, T2 5, THMEN RO 2 58 RS [ HE
LT, TNENOFEMGE CRHEEIC > TWD Z & &2 RIS S 5V X3 L= D
RETAEACTHEE TS 2 LIcEReB< ) FEEBRTHDS, FHFPONTFICEHL TOFE
TEMEL EAREMZ RN TYH, TOF LOEREEITERPENLHIZR>TLEND,
BMBRRPEE LNV EEC TN D, Tz, BFAIL S FREKALEDRR Y 7 ARDT, H
Mz X > TE—8OFELFEDOHEMNUR L1 H Y | KFELITE RV, £ 2T, [H[M
K1 e OFEIC, SESCTEE L2 D —ROMBA] 2MrELHUYBEETHLA
TR A FAEPTEMICRET 2B ZFHT 25 2 & b#E TRV EERTD
JThd, IHITE, BRI NECOHEOHT TEAELZLBN T T TELALY —F
RTVE¥ T —va rOfRETEES, BEORNSRZAEMFICES 2B T2 LIk > TE.
LD TIHRWNEB Tz, FEBRIC, WERICL o7 v — Ml (YZERDO S D)
&2 &, HERICKDARN QLA =TT VBT =2 a VR EDFEERROH 5H 1T
FLAERL, AMITHERIAT D Z LICBA L TIEEELZ L IIE LA L BENRNE
BET 2FEBKEG ThHolcled, RADMEMEEZE LTI LY ZOFEBOFEIZKE

HELTWD,

2. REDOHFTCOMNBESIT

Z O 3EMIX, A Listening & Speaking, #%#1Z Reading OfF¥E A4 H Y IE T
772D TWD, ZHE TRITEA TR A CE IS8 %2, SFEIT—FMTUTDO LD
IR E LT,

ATHAGEE : 1) 4 ~6 H : Listening / Shadowing / Discussion & Communication
Strategies
2) 7 H : Listening / Debate & Communication Strategies
* News English # M L. Think in English & paraphrasing Of#E 217
)
%GE : 1) 1 0~1 2 H : Reading Skills / “Science Interpreter Project”
2) 1~2 H : Extensive Reading / Summary & Opinion Writing
* News Watching #{#f L. Shadowing & paraphrasing O#FE %17 9
BN 7T VBT — 3> ("Science Interpreter Project”) & & L TV 5 DI, i
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A <° Communication Strategies & DOHE 1T\, EFFIBENHEHEEZSITHZ L
ELHETF (HEF) 2EBRLEBTELZRT 2D TH D, B, ORI DI, BHEIT.
FAEFEOT VBT =2 a 0 TRIET 20 TEARL, B EEOEE L NT A& LD
EOIZFHBEL TV HEFLL TR ERZ,

3. HETFNE

Z DI THIIT L7=“Science Interpreter Project” OFFEBEIILLTFDO LB TH D,
1R E - R R (BB o B i)
2WERH : AREMEER+ “Science Interpreter Project” ? i FA
(1) BfEACFT7U N (A3HmE4AR) ZEMAL. ROFKHEBIZOWT
B3l a0 A )
O A © FHiiok# @ MWkofth @ #Eofls
® &&# © XKHEH O BERLEH 5E LD, A b
2) REHORT  FMOREELGLELRE L, B & B2 7T,
BWENZR L TIXMPNITHEYENREZBEDO AL LTEKR L
(777 47 AE=F ETH] TSI AAZ B TW3,
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I had not learned listening and speaking English before I entered the university

because it wasn’t needed in entrance exams. I was uneasy at first class but I
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wanted to be able to listen and speak English. Recently, I get used to do these.
Thanks to you, I have been able to do aggressive challenges. I couldn’t do those
in preparation for entrance exams. Although a mistake is to be feared of course,

I have learned English without fearing too much. If there were only strict
competitions such as entrance examination, I would have not been able to say my

opinion in English in the class. Thank you for your tolerant attitude.
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An overview of the TOEIC Speaking and Writing tests

Grant Trew
Oxford University Press

The addition of the new Speaking and Writing tests to the TOEIC program to

measure productive English skills will open a doorway for Japanese business

people to improve the skills that are becoming increasingly important in global
business

Naotomi Umezawa

Managing Director of [IBC

(ETS’s representative in Japan)

Since its introduction in 1979 the Test of English for International
Communication (TOEIC) has developed into the de facto standard measure of
English proficiency in Japan. Until now this test has featured a multiple choice
format focused on assessing reading and listening Skills. Starting in January of
2007 a new set of test components will be introduced to assess the English
production. This paper will give an overview of the new TOEIC Speaking and
Writing components.

General summary

The TOEIC Speaking and Writing Tests will be introduced initially in Japan in
Osaka, Tokyo and Nagoya with other test centers opening up at a later date. It
is completely independent from the current TOEIC Listening and Reading
components and can be taken separately.

The test is computer based, meaning that test takers will respond to written and
listening stimulus from a computer. Their answers in the speaking section are
spoken into a microphone and recorded, while on the written section, all
answers are typed and stored on the computer hard drive. Test takers are not
allowed to take notes on any section of the test. Responses to both the
speaking and writing components are scored by ETS-trained raters through the
ETS Online Scoring Network.
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The tests aim to assess spoken or written English as it is used in international
workplace contexts. Although the test (in common with the current TOEIC
Listening and Reading test) is aimed at ‘workplace’ English, it is not restricted
to office or business situations, and may include contexts ranging from shoe
sellers to artists or construction sites. The test has been designed to assess,
and be accessible to, test takers from elementary to advanced ability and there
are no restrictions on who may take it.

The TOEIC Speaking Test

The first component is the Speaking test. This consists of 11 questions and
takes approximately 20 minutes to complete. The test is built around a series of
“claims” which define the aims of the test and are the focus around which the
tasks are designed. The first claim for the speaking test is:

Speaking Claim 1:
The test taker can generate language intelligible to native and proficient non-

native English speakers.

The first 3 questions in the speaking test support this claim. It aims to be
accessible to lower level test takers.

Questions 1 and 2 (Read a text aloud) feature of a text passage, e.g.

All right everyone, we’'ve come to the end of our tour of the
downtown area, and we’re about to enter the public gardens, where
we’ll take a short break. There’s a café here, where you can rest,
get something to drink, and look over the schedule for the rest of
the day. Let me know if you have any questions.

Test takers are given 45 seconds to read silently, then 45 seconds to read the
passage aloud into the microphone.

Question 3 (Describe a picture) features picture of a common everyday
scene, e.g.
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N.b. Actual test pictures are in color

Test takers are given 30 seconds to study the picture and prepare their
response, then 45 seconds to speak.

Questions 1 and 2 are evaluated on the following:

e pronunciation

« intonation and stress

Question 3 also includes a focus on:

e grammar

« vocabulary

e cohesion

Although these initial questions are accessible to lower ability speakers they
also serve to reveal a lot about speakers all levels of ability.

Speaking Claim 2:

The test taker can select appropriate language to carry out routine social and
occupational interactions (such as giving and receiving directions, asking for
and giving information, asking for and giving clarification, making purchases,
greetings and introductions, etc.)

The next 6 questions in the test aim to support this claim. It is focused on
assessing, and being accessible to intermediate level test takers.

In Questions 4-6 (Respond to questions) the test taker is asked to imagine
they are taking part in a market research telephone interview, e.g.
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Imagine that a US marketing firm is doing research in your country.
You have agreed to participate in a telephone interview about vacations.

Questions 4 and 5 feature simple questions to which a fairly short answer is
expected, e.g.

What did you do on your last vacation?

For these questions the test taker has 15 seconds to record their response.
Question 6 requires a slightly more complex answers and allows 30 seconds
for the response, e.g.

What do you think is a good way for a family to spend a vacation and why?

Questions 7-9 (Respond to questions using information provided) are
based around a schedule or agenda such as the following:

Green Valley Tours

6-hour Green Valley Tour, available for small or large groups.
Tour-bus ($95 per person) or Mini-bus ($125 per person).

9:30 Pick up (available from any Green Valley hotel location)
10:30 Arrive Green Valley Inn

10:30-12:30 Tour of Green Valley (including the Fine Arts Museum)
12:30 Picnic lunch at scenic Harwood Estate*

1:30 Depart for historic Freemark Abbey

2:00-3:30 Tour of Freemark Abbey

3:30 Return

* $25 extra for picnic lunch

Test takers are allowed 30 seconds to read the agenda before the questions
begin, then will hear three questions from customers who have lost the agenda
or otherwise don’t have access to the information.
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E.g.
Hello, I'm calling about the Green Valley Tours advertisement |
saw in this weeks Business news. Could you possibly tell me the
price of the Mini-bus tour?

This is an integrated (Reading/Listening/Reading skills) task in which the test
taker must listen to the question (it is not printed on the screen), consult the
agenda to find the required information, then give their response. In addition to
the assessment factors noted for the preceding questions, the following
elements are evaluated:

« relevance of content

» completeness of content

Questions 4-9 are aimed at practical skills that test takers might be expected to
have to deal with in an actual workplace situation.

Speaking Claim 3:
The test taker can create connected, sustained discourse appropriate to the
typical workplace.

The final two questions on the test support this claim and are aimed at
advanced test takers.

Question 10 (Propose a solution) is in the form of a voice mail from a person
who has a problem, e.g.

Hi, this is John Lord in apartment 16. Listen, I've just
noticed

that the water in my apartment doesn’t seem to be working.
I just turned on the tap, and a little bit came out, but now
it's stopped. Now | need to take a shower, and I've got to
ummm.. wash my clothes and things, and | need water to
cook. And | will definitely need it tomorrow before | go to
work. This is really a problem, and I'd appreciate it if you
could call me back and let me know what you are going to
do about this. | really need this to be taken care of today.
Thanks a lot.

This is John Lord in apartment 16.

The recordings feature quite lengthy and natural examples of language,
including hesitations, and false starts. The test taker must listen to the
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recording (it is not printed on the screen), then they are given 30 seconds to
prepare a response and 60 seconds to record their answer.

In addition to possessing all of the points previously assessed, test takers in
this part are required to display some creativity in the formation of their
responses. Situations will always feature a number of obvious solutions,
however, and although the response must clearly address the question, the
assessment focuses primarily on the language ability the test taker displays.

Question 11 (Express an opinion) features a topic question to which test
takers must produce a clear, well organized, and supported opinion response.
E.g.

Some people prefer to fix or build things by themselves. Other
people prefer to pay others to do these types of things. Which way
do you prefer, and why?

Use specific reasons and details to support your answer.

Test takers are allowed 15 seconds to plan their response then 60 seconds to
record their answer.

The final two questions require an understanding of organization and the
conventions of English spoken discourse which makes them ideal for assessing
test takers at the more advanced levels, although lower level test takers are
likely to find these tasks extremely challenging.

The TOEIC Writing Test

The writing test features 8 questions and takes roughly one hour to complete.
All answers are typed into the computer and test takers are provided with
simple word processor functions that include cut, paste, undo, and redo.
Additionally, there is a time clock, and where appropriate, a word count
function (both of which may be hidden if desired). As with the Speaking
component, the tasks in the Writing section center around 3 claims.

Writing Claim 1:
The test taker can produce well-formed sentences.



127

Questions 1-5 (Write a sentence based on a picture) support this claim and
are aimed at elementary level test takers.
For each question, test takers see a picture followed by 2 words, e.g.

hold / basket

The test taker must make a single sentence related to the picture that uses
both of the words. The words may be either content words (e.g. nouns, verbs,
etc) or function words (e.g. prepositions, conjunctions, etc) with some of the
words (e.g. subordinating conjunctions such as; because, although, unless,
etc) requiring the construction of multi-clause sentences.

To complete all five questions, test takers are allowed eight minutes in total
and test takers are assessed on:

e grammar

« relevance of the sentences to the pictures

Although this question type only requires test takers to write 5 sentences in
total, the range of different types of words that can be used means that this
question can in fact be quite challenging and reveal quite a lot about the
language abilities of the test taker.

Writing Claim 2:
The test taker can produce multi-sentence-length text to convey straightforward
information, questions, instructions, narratives, etc.
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Questions 6 and 7 (Respond to a written request) support this claim and are
aimed at intermediate level test takers.
For each question, test takers are given an email and task set, e.g.

Directions: Read the e-mail.

FROM: M. Eaton, Spring Valley Travel

TO: J. Moore - European Adventure Tours
SUBJECT: Opening for overseas tour guide
SENT: August 26, 2:54 P.M.

Thank you for your interest in the position of tour guide.

I am attaching an application form for the position. Please let me know if
you have any questions about the application or the job itself.

Directions: Respond to the e-mail as if you are J. Moore. In your e-mail, ask TWO
questions and make ONE request.

They must read and understand the email and task expectations then write a
response email that meets the noted requirements and are given 10 minutes to
complete each question. They are evaluated on:

« quality and variety of the sentences

« vocabulary

e organization

The tasks can require test takers to perform a variety of functions including
asking for or giving information, explanations or instructions, making
requests/complaints, etc.

As with the speaking task aimed at intermediate ability, these questions also
focus on practical skills common in the workplace.

Writing Claim 3:
The test taker can produce multi-paragraph-length text to express complex
ideas, using, as appropriate, reasons, evidence, and extended explanations.
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Question 8 (Write an opinion essay) supports this claim and is aimed at high
level test takers.

For this question, test takers are given an essay question very similar to the
type given in the speaking test, e.g.

Some people enjoy jobs that include traveling a lot and meeting
new people. Others like to work in a fixed location with the same
group of coworkers. What is your preference? Explain why.

Test takers are allowed 30 minutes to plan and write the essay and the
responses are scored on:

« degree of supported with reasons and/or examples

e grammar

« vocabulary

e organization

In addition to the quite sophisticated linguistic requirements inherent in this
type of question, the tight time limit is likely to make this a very challenging task.
A key aspect of producing a well formed and appropriately organized essay
within the allotted time will be the ability to quickly draft a clear outline, a skill
which many Japanese language learners lack.

Overall impressions of the tests

Designing an instrument to assess oral and written communicative ability over
such a broad range of ability, while keeping it within a form that is both
logistically and economically feasible is clearly a challenging task.

Having had the opportunity to experience the test as a test taker, item writer
and rater, however, | feel that the test is well suited to meet the stated claims.
Furthermore, as an educator, | find that the types of things | would do in my
class to prepare students to score well on this test are also the things that at
going to develop practical speaking, writing (and also reading and listening
skills) | find the majority of the task types to have a real-world payoff and face
validity that | am sure learners will also find motivational.

There are some communicative elements that | feel the tests do not adequately
address, mainly interactive skills such as turn-taking. | realize however, that the
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testing such features would not be possible without significantly increasing the
cost and difficulty of administering the test.

In spite of these possible shortcomings, | believe that the abilities the tests do
assess correlate well with overall communicative competence, and feel
confident that they provide an effective tool for assessing spoken and written
English ability.
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Extensive Reading:
Why to do it and Practical Advice on Running a Programme

Daniel Stewart

Kaisei Academy

This paper is a more thorough explanation of the issues introduced by the
author at the Fourth Annual Foreign Language Symposium held at the Center
for Language Education, Chiba University on December 16, 2006.

What is Extensive Reading?

There are many definitions of Extensive Reading (ER). For the purpose of this
paper, ER will be described thus-
Students read graded readers quickly to get massive amounts of comprehensible
input in English.

The main problem some ER practitioners would have with this definition is
that students read graded readers as opposed to newspaper, magazines or any
other sort of reading material. While the author acknowledges the usefulness of
any reading material which interests students, the contents of this paper will be
confined to graded readers in order to narrow the discussion to a manageable
size. Massive should be read to mean a student reads considerably more than
they would normally read. In most cases that would be at least one book a week.
In the Japanese education system, students often read one book in class along
with their teacher and classmates over several weeks or months. In comparison,
one book a week is a massive amount. It should be noted that some students
would be reading a quite thin book of perhaps 30 pages while other students
would be reading books which are hundreds of pages long. The key point is that

each student is reading the right book for their own level.

A Typical ER Programme

Perhaps the easiest way to give readers a clear image of what ER involves is to
give an example of how a typical programme works. Here a programme at
Kaisei Academy, a private junior and senior high school for boys in Tokyo, will
be explained.

The programme is part of the weekly English Conversation class taken by all
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300 grade nine students. When a student enters the classroom, he has a graded
reader with him which he has read for homework. He sits down at his desk and
fills out a paper covering, among other things, the name of the book he read, its
level, the number of words it contains and his opinion of it. During the 50
minute class, he will not read the book, but he will use it. For example the lesson
for that conversation class might be how to convince someone of something. The
teacher would give a short lesson on the language used in convincing someone
to your point of view and then the student would try to convince several other
students that his book was worth reading. This is a very practical lesson as at the
end of class every student returns their current book and signs out a new book
to be read for homework. Some of them will borrow a book they heard about
from a friend earlier in the class. Every student must read at least one book a
week, but in reality many students read a lot more than that.

Schools vary in the way they do ER, but the key issues are mentioned in the
above programme. For example, when and where the students read the book,
how they keep track of what they have read and where they borrow the books.
These issues will be considered in more detail in the setting up a programme

section below.

Why should you do ER?

Before explaining how to set up a programme, it is important to explain how
indispensable ER is to any English language programme. ER can be seen as the
glue which keeps the other parts of your programme together. A strong English
programme will involve many parts. Students are often taught grammar by one
teacher, reading skills by another and speaking skills by yet another. ER gives
the students a chance to see how it all goes together. They can see how the
language they are studying is actually used. Five aspects of why students
should do ER will now be discussed to clarify what is meant by the image of ER
being the glue that holds together a good programme.

Motivation

A unit in a textbook often teaches one specific grammatical point. Students
spend a class or several classes covering the material and then are usually tested
on it before moving on to the next unit. That next unit might not review the
previous work at all. By doing ER in conjunction with their normal class study,
students can see how the material they have been covering is actually used. That

is already motivating, but is doubly so when students can see the direct result of
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their study. As students learn more grammar they can move up a level in their
extensive reading. For example, using the Oxford University Press system as can
be seen on the inside back cover of Waring’s ER pamphlet (Waring, 2000) we
find that learning the simple past tense will help students move from the Starter
level to Level One in the Oxford Bookworms Series. Other publishers have
similar systems to define their levels. From five years of teaching ER, I can safely
say students are quite happy when they move up a level. The feeling of

accomplishment is a great motivation for them.

Comprehensible Input

Please consider the word COME. What does it mean? The Longman Dictionary
of Contemporary English (Summers, 1992) gives 18 core meanings including six
fixed phrases and almost two additional pages of phrasal verbs such as a
strange feeling came over her or she came up in the world. That is just for one
verb. How could a nonnative speaker learn all the material needed to learn a
language through rote memorization? The volume of material is overwhelming.
Students need to encounter the material again and again so they don’t forget
what they have learned. ER gives them the opportunity to see the material in

context in a form they can comprehend.

Vocabulary Improvement

Studies suggest we need to encounter a new word 15 to 20 times in order to
remember it (Waring, 2000). As we saw above, words can have different
meanings and their collocates, words they are often seen with, also have to be
learned. Learning a core vocabulary with each meaning of each word and its
collocates by rote memorization is a tremendous task. Again, ER provides the
student with the interaction with words which is needed. The research which
has been done shows “the value of reading as a means of increasing vocabulary”
(Nation and Coady, 1988, p. 108).

Lifetime Learning

One of the great things about ER is that students take responsibility for their
own learning. They pick the book and they decide to stop reading it if they
don’t like it. They decide how many books they will read beyond the usual
minimum of one book a week. In today’s Japan where lifelong employment is
becoming more rare, being able to educate oneself will be a great advantage. For

many students, ER will be their first experience where they are making major
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decisions in their own education rather than having a teacher tell them what to
do.

Learning about other Cultures

A large number of the graded readers are fiction with stories based in other
countries. By reading these stories, students will learn about other cultures
effortlessly. For example, look at the following line from the graded reader L.A.
Movie in which part of the story takes place in Buenos Aires, Argentina. “I was
going to meet Rik and some of the members of the crew for dinner at ten o’clock
- an early time for dinner in B.A.” (Prowse, 1999, page 40). Not only will the
reader learn that dinners are late in Buenos Aires, but in the same sentence they
have learned that some cities around the world are know by their initials. The
latter information will likely serve them well if they ever travel to Malaysia and

hear someone talking about going to K.L. (Kuala Lumpur).

How to set up a programme
In this section we will consider several important issues that need to be

addressed when an ER programme is being created.

When are where do students read?

The students can either read in class or out of class. Where budgets are tight
and not many books are available reading the books in the classroom ensures
there will be enough books in the class when students arrive. In situations
where students do not usually do homework it is sometimes the only way to get
students reading. For many schools though, the reading is done outside of the
classroom. In this way students can read in the time and place they prefer such
as in the train or in their own room. It is particularly useful for classes which
don’t meet often as it increases the amount of time the students are working
with the language. Finally it frees up class time so the students can interact more

with their teacher and each other.

Financing

Two types of financing are important to consider: initial and ongoing. To set
up a program a fair amount of money is needed as at least two books per student
are needed to have a variety of books. Equally important is having money
available for subsequent years to buy additional books, replace lost books and to
buy things such as library tape to protect books which have started to rip. Here
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is a list of some potential costs of running a programme:

e Address Labels to label books with word count etc.(A-one labels from
LAOX) 4,400 labels for 5,000 yen

e Book Cards (Any printer) 500 cards for 10,400 yen / 2,000 Cards for
14,400 yen.

e Book Carts (Brodart) US $175 per cart / Shipping US $184 per cart / Duty
2,000 yen per cart

o Book Pockets (Kihara) 1,000 pockets for 7,000 yen.

e Books (Various publishers) 500-700 yen for most books.

o Level Stickers (Ito-Ya) 360 stickers (6 colours x 60) 250 yen

o List of books (EPER) Excel Spreadsheet about 7,500 yen

Which books to buy

The two basic rules to remember when buying books are to buy as wide a
variety of titles as possible and to have lots of low-level books. At least as the
start, buy one copy of each book rather than multiple copies so students will
have as wide a selection as possible from which to choose. Once you have a
good selection, buying additional copies of popular books is very useful as it
allows students to do pair and group work on the same book such as reading
circles and creating skits.

Low level books are useful as students can learn to read quickly before
moving on to books from more difficult levels. They will learn to read chunks of
language rather than reading word by word. In addition, moving up a level is
very motivating so it is best to start low.

Beyond the two basic rules for buying books, it is a good investment to buy
the list of graded readers produced by the Edinburgh Programme for Extensive
Reading(EPER). This list tells you which books are right for your students by
showing you the intended age group of the audience, the level of difficulty, the
genre and most importantly a ranking out of five stars for each book. Four and
five star books are all worth buying. You can buy the list from the EPER website
(www.ials.ed.ac.uk/eper/eperpubs.html). Their Guide to Organising Programmes
of Extensive Reading (Hill, 1992 in Suggested Readings) which is also available at

the same website has a lot of good ideas.
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A level System

You will need some way for the students to quickly differentiate between the
easy and difficult books. It is easy enough to put different colour stickers on the
books representing different levels, but it is more difficult to decide a level for
each book. While each publisher has a level system set for their own books, the
different publishers do not use the same level system. So a Cambridge level 4
book might be easier or more difficult than a Penguin level 4 book. You can look
at the books yourself considering the length, vocabulary and number of pictures,
but the easiest route is to buy the EPER list mentioned above as they have
already decided a level for all graded readers which are sold in the United
Kingdom. There are some readers available in Japan which can not be bought in
the UK, so if you have any of those books, you would have to determine yourself
which EPER level is appropriate.

Where to keep the books

When considering where to keep the books, you must balance availability
with security and convenience. The most convenient way to run a programme is
to keep the books in the school library. Unfortunately, at some schools students
are not willing to go to the library to pick up a homework book. If you leave the
books in the classroom, they are easy for the students to access, but they are
more likely to be stolen. At Kaisei our solution was to put the books on a cart
and roll them into the classroom when needed. The rest of the time they are
locked up in a storage room. The book cart mentioned is available from an
American library supply company called Brodart (www.brodart.com) Keep in
mind it takes several months to ship a cart from the United States. In addition to
the book cart, the students know they can always borrow books from the
author’s desk. The ideal situation seems to be that of Seikei University where
there is a large collection of books in the classroom and more books in the

library as well.

Sign out system

Some way is needed to know the students have returned the books. This can
be as simple as a notebook in which students write their name and the name of
the book they are borrowing or more complex with a book card in each book.
The card system has the advantage of being a clear way to see when a book has
not been returned, but lost cards or cards put in the wrong book can cause

problems.
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Time Constraints

Keep in mind the students and teachers are already quite busy before you
make the addition of ER to your programme. If at all possible, find some way to
add it to your programme officially such as a new course with time allotted or

you risk students not taking ER seriously.

Dictionary Use

A ban on dictionaries is often part of an ER programme despite conflicting
research in this area. The most conclusive evidence is the author’s own M.A.
dissertation which concerned this topic. It found dictionaries can help low-level
students, but that midlevel students are better off not using a dictionary
(Stewart, 2005). The author feels the best advice is to tell students to use
dictionaries if they wish, but to try to reach the point where they no longer need
it.

Tasks

Another controversial issue is whether students should have to do some task
after reading a book. While conclusive evidence has not yet been produced on
this issue, many programmes have students do some sort of a task such as a
book report in order to show the book was actually read. The danger is that

some students might read less books so they can avoid writing reports.

Keeping records of what the students read

This could be records put down in a notebook, a chart on the wall or a
collection of book reports in a file. More important than the system you use is
the fact that you do something. These records can be quite encouraging for the
students as they see the amount of their work pile up. In addition records can be
useful in helping students get the most out of the programme as teachers can
quickly scan the records to see if students are reading the correct level or to

recommend books for further reading.

What level books do students read?

Students will not know what level to read without some advice from you.
This can be as complex as a level test like the one for sale on the EPER website or
as simple as having students open a book to a page at random and seeing how
many unknown words are on the page. If there are more than five unknown

words, they should try an easier level.
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Evaluation

This issue came up several times at the conference at Chiba University.
Basically, doing a pretest and posttest is a good way to evaluate the students as
you can give a grade based on their improvement. You have to consider that
their improvement might have come from another source as well if they are
taking other English courses simultaneously. Therefore it is best to create your
grades from several sources. The reading records can tell you the number of
books a student has read, the level of difficulty of the books they have read and
show any improvement. Book reports and presentations on the books are also

useful ways to determine grades.

Authentic Texts

Some teachers will argue that students should read authentic texts such as
Time magazine or Harry Potter. I would argue that graded readers are authentic
English. They are a message passed from a writer to a reader. As students
improve their reading skills they can read more difficult books. Graded readers

are a step in that direction.

Final Advice

Starting an ER programme can be quite complex, but it is worth the effort.
Here are a few key points you should consider. Start small, but prepare for
expansion. Once you have started a programme you will see its potential, so be
prepared to expand it by having a system in place from the start. Make sure you
have ongoing funding arranged. Too many teachers end up running a
programme with their own money to keep it going. Try to get the programme
part of the curriculum. Not only will that ease the financial burden, but it will
get the students to take the course more seriously. You also want to have your
colleagues take the course seriously as that will make your life easier as well. Be
sure to explain to them why you are doing ER. Waring’s pamphlet and its
Japanese translation are useful for this (Waring, 2000). Start with easy books so
you will get the benefits of students moving up a level. Finally, read the books
yourself. The students will see you are taking the course seriously and you will

have a better relationship with them.
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Contacts

Daniel Stewart (ER / listening)
stewart_reading@mac.com

Edinburgh Project on Extensive Reading (EPER)
www.ials.ed.ac.uk/eper.html

Extensive Reading Pages
www.extensivereading.net

Booker Library Products (Japanese)
www.booker.co.jp

Kihara Library Products (Japanese)
www.kihara-lib.co.jp

Brodart Library Supplies (American)
www.brodart.com

Suggested Reading

Bamford, J. & Day, R.R. (2004). Extensive reading activities for Teaching
Language. Cambridge: Cambridge University Press.

Day, R.R. & Bamford, J. (1998). Extensive reading in the second language
classroom. Cambridge: Cambridge University Press.

Furuse, K. et al. (2006). Graded Reading Programs. Tokyo: Oxford
University Press.

Hill, D. R. (1992). The EPER guide to organising programmes of extensive
reading. Edinburgh: Institute for Applied Language Studies, University
of Edinburgh.

Jacobs, G.M., Davis, C. & Rendandya, W. A. (1997). Successful Strategies
for Extensive Reading. Singapore: RELC.

Krashen, S. D. (1993). The Power of Reading. Englewood Colorado:
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Tokyo: Oxford University Press.
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